BTEC Tech award in Travel and Tourism (level 1/2)

COMPONENT 2 —CUSTOMER NEEDS IN
TRAVEL AND TOURISM. 36 GLH
E n d Of COURSEWORK—30% OF
YOUR QUALIFICATION.
Year 11 &
©

Learning outcome B: Recognise how the
needs and preferences of travel and
tourism customers are met . 13 hours

Complete Official PSA— OCT—
DEC
4 hrs monitoring and 6hrs
formal supervision

B1 Customer needs and preferences

B2 How travel and tourism organisations
provide different products and services
to meet customer needs and preferences
B3 Customer needs and different types of
travel

B4 Travel planning to meet customer
needs and preferences
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Start of
Year 11

LO A: Demonstrate an understanding of how organisations identi-
fy customer needs and travel and tourism trends —12 hours

A1 Types of market research

A2 How travel and tourism organisations may use market research
to identify customer needs and preferences

A3 How travel and tourism organisations may use research to
identify travel and tourism trends
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Start of
Year 10
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